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Newly created 
position

Position relocated 
to present position

Ghassan Korban

Executive 
Director

Board of Directors
 

Chief Administrative 
Officer

Rich Rainey

Chief Communications 
Officer

Chief Customer 
Service Officer

Robert Turner

General 
Superintendent

Yvette Downs

Chief Financial 
Officer

Chief 
Auditor

Executive 
Assistant

Yolanda Grinstead

Special Counsel

Christy Harowski

Chief of Staff

Board Relations
Candace Newell

Strategic Planning
 

Legal Department
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Tiffany Julien
Billing and Collection

Veronica Carter
Meter Reading

Chief Customer 
Service Officer

Gabriel Bordanave
Call Center

Customer Care 
Advocacy
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Melinda Nelson

Director of IT

USA
Jason Higginbotham

Safety, Security and Risk 
Management

USA

Director of Continuous 
Improvement

USA

Director of Human 
Resources

USSM

Chief Administration 
Officer

(unclassified)

Pensions and Benefits
 

Performance 
Management

 

Recruiting/Class/
Comp

 

Training and 
Development

 

Cogsdale HR Upgrade
 

Network Administraion
 

Financial System
 

Microsoft GP Applications
 

Mainframe
 

Operations
 

CASS Works
 

PC Support
 

GIS
 

Analysis, Procurement, 
and Admin Support

 

Corporate Policy 
Management

 

Employee Relations
 

Safety
 

Security
 

Risk Management
 

Emergency 
Management

 

USM
Support Staff

MDA I
 

Real Estate 
Administrator
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